
Fulfillment spikes can be a challenge or an opportunity. Don’t fall behind your competition during the most important
time of year for your business. UPS has a portfolio of solutions built on decades of experience helping customers make the
most of their peak seasons. How will you leverage the UPS advantage?

UPS Complete View® Confirm enables you to access the 
delivery details of your past UPS® shipments, helping you 
to be accountable when your customers or vendors request 
this information.

Large retailers require their vendors to provide proof-of-
delivery when asked. This request is often made long after 
the delivery has reached its destination. UPS Complete View 
Confirm enables you to meet your customers’ expectations 
by helping you meet these demands. 

UPS Complete View® Confirm

Proof of delivery, 
any time you need it



Paperless
Support your environmental goals by being 
entirely paperless.

Your proof-of-delivery, invoice and signature scans 
are provided in one document that can be emailed 
to your customer, vendor, or wherever you need 
that information delivered.

UPS Complete View Confirm can be the conduit 
to matching your accounts receivable with your 
shipping and delivery information.

We designed this solution with features that 
empower you and keep your customers satisfied 
with information they need to process their 
payments and confirm deliveries. Specifically, we 
enable you and your customers to retrieve and 
match invoice data from your systems, access 
archived UPS package tracking and delivery 
information, and retrieve signature scans (if 
required and captured.)

UPS Complete View® Confirm provides a platform 
that helps to save you time, money, and needless 
hassle. It’s easy-to-use, and provides necessary 
information you need to prevent financial loss. 
Our visibility to your customer’s information is 
transparent. At the end of the day, they will feel as if 
they were dealing with UPS directly.

UPS provides access to delivery information 
through a secure web portal that is dependable and 
readily available.

We provide a secure storage location for previous 
shipment data with the highest levels of encryption 
to protect sensitive information.

With UPS Complete View® Confirm, you can 
interact with any customer, supplier, vendor or 
retailer by providing invoice, and proof-of delivery 
with signature (if captured) via a secure web 
interface any time of day.

Keep the information together

Conduct business without limitations

Proof of delivery, anytime, anywhere

Ready to expand your business?
Contact your UPS account representative to discuss 
how UPS Complete View® Confirm can empower 
your business.
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